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How to retrieve the password of an NVR/DVR via QR Code Verification

1. Run the device and go to the login interface. Click the ‘Forgot password’ option.
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2. A QR code will be displayed. Send the value or a photo of this QR code to technical support. You
will receive a temporary password valid for the current day.
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QR-Code Verification

6EUJ9a#2021-07-20#003#B011003AFA38708U7

Scan QR-Code and send it to your reseller to recovery us.
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