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How to reset the password of an IP camera

There are two methods on how to reset the password of an IP camera.

Using the Reset Button

Restore the initial password by resetting the camera to its default factory settings. To do this, press and

hold the reset button for about 15 seconds.
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Getting assistance from the Technical Support with the use of the Tools software

1.
2.

3. Contact Technical Support and provide the Device ID and Device Date. (For example

Download the Tools software.

Open the tool and click the Search button. Take note of the Device ID and Device Date of the

camera that needs password reset.
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e & Search settings

1 Device is searched 1 Login successful

7] selectan ® ALL IPC NVR DVR Face Recog W display content

Number | DevicelD | port | P | connection status | ProductModel | softwareversion | DeviceTime

O zzt)gml 30001 192.168.0.120 Connection successful _ ¥5.0.1701.1006.3.0.1.0.0 | 2025-03-31{20:03:01

[ Add device ” Delete device }

Modify ip

2025-03-31). A temporary password will be given to you.

Number ‘ DevicelD ] Port

I P

l Connection Status ’ ProductModel

SoftwareVersion

DeviceTime

o1 |22D9‘ID | 30001

192.168.0.120

Connection successful _v5.0.1?01.1l}06,3.0.1.0.0 2025-03-31 I!&OB:UI

:22D91D,

Please take note that the temporary password is only valid until 11:59 PM on the same date it was

provided.

4. Access the camera's web interface and log in with the temporary password. You'll be prompted
to change your password. Make sure to follow the camera's password requirements.
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